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IMOJIOKEHUE O CEMEMHOM MHOFO(DYHKIIHOHAJILHOWI I_[EHTPE

1. OBIIHME MOJOXEHUSA

1.1. Cemeiinprid MHOrOQYHKIIHOHATEHEIH 1eHTp (nanee CM®IT) — LIEHTP COIUATIEHOTO
oOCITyXHBAHKSA, ONEPATHBHO H NPOAKTHBHO AEHCTBYIOMIMI NIPH OKA3aHHH COLHAILHBIX yCIyT
CEMBSIM C NCTbMH B Pa3JIHYHBIX KU3HCHHBIX CHTYAllHsIX, & TAKKE IIPH OKA3aHHH MM COJIEHCTBHS
B TPENOCTaBICHHH MEIMLHHCKOH, IICHXOIOIHYECKOH, IIe[aroriyeckol, IOpHIMYESCKOH,
COIMABHOM ITOMOIIH, HE OTHOCHIIEHCS K COIHAIBHBIM YCITyTaM.

1.2. CM®IJ co3nan Ha ocHoBaHuu [Ipukasza MUHHCTEPCTBA COLHATBHBIX OTHOMICHME
Hensabuuckoi obmactn Ne 266 ot 08.06.2022r. «O pealu3alui MHIOTHOTO IPOEKTA IO
CO3/IaHHIO CEMEHHBIX MHOTO(YHKIHOHATHFHBIX HEHTPOB B UentOHHCKON 06IaCTHY M SBIISETCS
CTPYKTYPHBIM HozpasziencHieM OONacTHOrO TIoCyIapCTBEHHOIO Ka3eHHOTO  YUPEkKIEHHS
«Hemabunckuit 06macTHOM NEeHTp conpanbHOl 3amuThl «CeMbsy (nanee YOLIC3 «CeMbsy)

1.3. Hacrostmee [onoxenue PETYIHpYeT JEATEILHOCTE Cemeiinoro
MHOrO(YHKIIHOHATEHOTO eHTpa B YOLIC3 «CeMbsiy.

1.4, learenpHOocTs CM®I] oOCyImecTBIsSeTCS B COOTBETCTBHH C Koncturtynueit
Poccuiickoit @eneparmu, DenepanbHEIMH 3aKOHAMH POCCHHUCKOM Qenepanun, Ykazamu
IIpesunenta Poccuiickoif @enepanun, HOPMATHBHBLIME akTaMy [IpaBHTENsCTBA PoccHitcKoi
®enepanuu 1 MunHCTEPCTBA TPY/A B CONMANBHOM 3aliThl Pocchiickoi @enepannn, [Tpukazom
Muntpyna Poccun «O peammsanmi B OTHENBHEIX CyOBeKTax Poccuiickoit DQeneparuu
TIHJIOTHOTO IIPOCKTa MO CO3JaHMI0 CEMEHHBIX MHOrO(YHKIHOHAIBHBIX LHeHTpoB» Ne 203 ot
06.04.2022r., HOPMATHBHBIMM IPAaBOBBIMH aKTamu IlpacwronberBa UensGHECKOH o6macTw,
npukasaMi MHHHCTEPCTBA CONMAIBHBIX OTHOLIeHUH Uenabuuckoii ofmactn, Ycerasom qOI1IC3
«Cembsi», HactosmmuM IlonoxeHHEeM, NPHKA3aMH M PAcIOPSIKEHHSIMH muapextopa HOLC3
«CeMbs», TOIDKHOCTHBIMH HHCTPYKITHAMH.

1.5. B ctpykrypy nesrensroct CM®L] BXOAAT 9eThIpe OTAEICHHS:

- OTHEJICHHE [IEPBUYHOTO IPHEMA CEMEH C IETEMH;

- OTIEJIEHHE SIKCTPEHHOH IICHXOJIOTHYECKOH IOMOIIH U SKCTPEHHOTO peardpOBaHHUS;
- OT/IEJICHHE OKa3aHHsI CONMAIBHBIX YCIYT H COIHATLHOTO COMPOBOKICHHS,

- HH(OPMAITHOHHO-METOIMYECKOE OT/IC/ICHHE.

1.6. CM®I] Bxmodaet B cebs crenyrommue QyHKIHOHAIBHEIE 30HBI:

1) 3082 MHGOPMUPOBAHKS U OXKUAAHHUS TPAKIAH;

2) obopynoBaHHas DETCKAs KOMHATA (IETCKHH YIONOK) IS TIOCETHTEIEH ¢ JIETBMU;

3) 30Ha H(POBEIX CEPBUCOB U TPAXKIAH C LENBI0 06eCIeuenHs JOCTYIA I0CCTHTENeH
K  QenepanbHOH  rocyfapcTseHHOM — MH(pOpMalMOHHON cHcTeMe «EamHENT  mopran
TOCY/IapCTBEHHBIX ¥ MYHHITHIIAIBHEIX YCIIYT;



4) 30Ha TIEPBUYHOrO TIPUEMA IPAKIAL;

5)30ma I OKasaHuA TpakaHaM COMATBHBIX YyCIyr H OpraHu3ald  HX
KOHCYJIbTHPOBAHHS. 3

6) KpU3HCHas KBapTHpa UL IIPOYKUBAHUS TPEX ceMell ¢ IETBMU OJJTHOBPEMEHHO.

7) kaOWHeTEl ~ WFIMBALYalbHOTO H ceMeUHOro MICHXO0JIOTHYECKOTO

KOHCYJIBTHPOBaHHUs.

8) TpeHHHIOBBIH 3aJL.

9) kabuHETHI HHIABHIYAIBHOH | ceMeifHOl TICHXOIOTHHECKOH THArHOCTHKH.

10)  MeTOmHYECKHil KaOHHET.

11)  paGouue 30HBI 3aBEAYIOMHX 1 COTpPYIHHKOB OT/CTICHHHA.

1.7. Kangpopoe obecriedeHue CMOIL:

- 3aBeJIyIOIIHE;

- IICHXOJIOTH;

- COIMAJILHBIN TIENAror,

- CHIEIAAIIACT 110 COLMAILHOH pabore;

- aIMHHUCTPATOPBL;

- JOPUCKOHCYJIBT;

- METOZIUCT;

- CTapUIi METO/IHCT;

- TeXHUK-TIPOTPaMMHUCT.

1.8. O6opynoBanue It paboThl CIEIHATHCTOB OTIIENSHMSL:

- paboume MecTa pykoBopuTenei oTjencHui, 000pyIOBAHHBIE KOMITBIOTEPHOH

TeXHUKOIL;

- paboune MecTa CrIeTHATHCTOB oTHeneHui, 000py10BaHHEIC KOMTIBIOTEPHON TEXHHKOH;

- cTOlKa JUIT IpHEMa noceruTenel;

- uEGQOpMAIMOHHBIN CEPBHC;

- J[BA OKHA i1 OIpHEMa [IOCETUTENEH;

- KpM3HCHAs KBAPTHPA JUIA IPOXKUBAHUA TPEX ceMelt ¢ JeTEMH OJHOBPEMEHHO]

- CIENMAIM3MPOBAHHBL] ABTOMOOHIE C [ICHXOJIOrHYECKAM HMHCTPyMEHTapueM i
JIMATHOCTHYECKOTr0 00CIeI0BaHMAs B IICHXOJIOTUYIECKOTO KOHCYIbTHPOBAHMA.

- kaGUHETH! MEIMBHALYATEHOTO H CEMEHHOTO IMCHXO0JIOrHHECKOro KOHCYJIbTHPOBAHHUA;

- 06OpY/IOBAHHBLA 3a1 s [IPOBECHMUS TPEHIHIOB,

- [ICHXOJIOTHUECKHIL MHCTPYMEHTAPHH;

- 060pyI0BaHHAA [IEPETOBOPHAS 30HA METOMIECcKOr0 KaOHHeTa.

1.9. TeXHONOTHHU, HCIIOIE3yeMBIE B pab0Te OTAEICHHA:

- uEGOPMALMOHHBIE TEXHOMOIMA UL CO3/IAHMA, 06paboTKY, XPaHEHUs!, U3BICICHAT U
oBMeHa  MeToAMuecKHX, HHGOPMAIMOHHO-PAshICHUTEILHBIX SIEKTPOHHBIX  TAHHBIX H
pH(opMaii  (TEXHOTOTH o6patoTku rpaduIecKoil HHQOPMALIH; TexHomorus 00paboTKH
TexcTOBOM HHGQOPMALHK, TEXHOIOIH paborel ¢ Oasamu JAHMBIX; TEXHONOTHA paboTel ¢
HIEKTPOHHBIME TaOMHIAMHA; HPE3CHTALHOHHBIC TeXHOIOTHM, MYJIbTHMETUITHBIC TEXHONOTHH,
ceTeBble TEXHOOTHH; BeG-TEXHOIOTHH H Ap);

- KOHCYJIBTAllMOHHbBIE TEXHOMOTHX (METOMUESCKHIE, uHOPMALMOHHBIE,
pasbACHUTETBHBIE, Oeceaa, COLIHAIBHO-TIEIAroruueCKae, COMHANBHO-TPABOBBIE);

- apXmBanys AanisIx (coop, 06paboTKa, POJIBUKSHHE H XPAHCHHT pHopMani 00

OKa3aHWH YCIyT):

- KOHCY/IBTAI[HOHHO-KOPPEKIMOHHBIC TEXHOIOTHUH (ICHIXOIOTHYECKHE,
COIMAIBHO-IIEJarOrMYECKIC, nH(bOpMalliOHHEIE, COLMATBHO-TIPABOBBIE);

- TeXHOTOTHS OKa3aHusi DKCTPEHHOH MCUXO0;IOTTIECKOM TTOMOIUM;

- TEXHOJIOTHS COLHATEHON peadUIHTALNN U PECOLATM3ANM;

- ICUXOIHArHOCTHUECKHE TEXHOIOTHH,

- TEeXHONOTHS COLHAILHOTO COMPOBOAIEHU CEMBH;



- TCXHOJIIOTHA paﬁon CO CnydaeMm;

- TEXHOJIOTHS KypaTopcTBa; 7

- TEXHOJIOTHS TIPOBEACHHSI COITHAIBHO-IICAXOTIOTHYECKOTO TPEHHUHTA;

- TEXHOJIOTHS OpraHH3alliy MOHHTOPHHIa Ka4eCTBa OKa3aHUs yCIIyT,

- TEXHOJIOTHA IIPOBEIECHHS PEKIIAMHO-IIPOCBETUTENBCKUX aKIIUH U MEPOIIPUATHH.

1.10. Yeayrn, npefiocTaBisieMble CIEIMATUCTAMHA OTACICHHS:

- KOMIUIEKCHBIE YCITYTH 110 IIPHHIIKITY «OTHOTO OKHA,

- nH(OPMAHOHHEIE;

- cbopa 1 00pabOTKH IIEPCOHANBHBIX JaHHBIX H JIOKYMEHTOB,;

- [10JIa4H 3asBJICHUH U1 IOTYYIEHUS Pa3IHIHBIX MEP COLHAIBHOM OIIEePIKKH;

- pPa3bsACHUTEIBHEIE;

- COIIMATBHOT0 KapTUPOBAHHUS;

- MapIIpyTH3alkH ceMeii;

- CONEHCTBHS BO BHYTPHBEIOMCTBEHHOM M MEKBEIOMCTBEHHOM B3aHMOAEHCTBHH;

- o0paTHoit CBs3H;

- cpounsle (B cooTBeTcTBUY ¢ @3 Ne 442, ri1. 6, cT. 21);

- KOHCYJIbTallHOHHBIE (HH[HBHIyalbHbIE, CEMEHHEIE, CECCHOHHEIE);

- COITHANTBHO-0BITOBEIE;

- COLIMATBHO-IIPABOBEIE;

- ICHXOHAarHOCTHYECKHE,

- COLIHAIGHOTO CONPOBOMK/ICHHUS;

- COIMANBHO-IIE/IarOTHYecKHe;

- KOPPEKIMOHHO-TEPAIIEBTHYECKHE;

- METOJJHYECKHE;

- HHGOPMATHOHHO-AHATU THIECKHE;

- CYyIepBU3HH;

- MOHHTOPHHTA NOTPeOHOCTEH U KadecTBa YCIIyT;

- o6pazoBatenbHEIE.

1.11. ®@ysxnuonnposanre CMO®IL] ocymecTBiusieTcss B COOTBETCTBHH C MPUHIIHIIAMH
IIPOAKTHBHOCTH, aAPECHOCTH U HYXKIAEMOCTH (KIHEHTOOPHEHTHPOBAHHOCTE), «OTHOTO OKHAY:

1) IpOaKTHBHOCTE:

- MHHUIHATHBHOE HMH()OPMMPOBAHHE TpajKlaH O BO3MOMKHOCTH IIONYYEHHs KOMILIEKCA
YCIYT B CBSi3H C BO3HHKHOBEHHEM pa3IMYHBIX JKH3HEHHBIX COOBITHH, MEpeYeHh KOTOPHIX
YCTAHOBIICH NPHKa30M MHHHCTEPCTBA TPyAa M COLMAILHON 3amuThl Poccuiickoit @enepamun
or 16 mHoabpsa 2021 roma Ne 805H «OO0 yTBepKOCHMH MEPEYHS >KH3HEHHBIX COOBITHII,
HacTYIIEHHE KOTOPHIX IPENOCTAaBIAET IpaxJaHaM BO3MOXKHOCTh NOJIyYeHHs MEP COLMAILHOM
3alUTEl  (MOJUIEPIKKH), COLHANBHBIX YCIYT, IIPEJOCTABISIEMBIX B paMKaX COIMAILHOTO
00CIIy)KMBaHHs M TOCYJApCTBEHHOHM COIMANbHOM IOMOIIM, WHBIX COLMANBHBIX TapaHTHd H

BEITITIATY;

2) aIpecHOCTH U HYKIaeMOCTh!

- HENpPEpLIBHOE IIOBBINIEHHE KA4eCTBa, NOCTYHHOCTH M KOM(OPTHOCTH ITOJIydeHHS
CONH&IBHBIX H TOCYIAPCTBEHHBIX YCIYyI, HalEJICHHOCTh Ha YAOBJIETBOpEHHE HOTpeOHOCTEH
CEeMEH C IEThMH;

- NEPCOHU(HIIMPOBAHHBIA TOIXO0, OKa3aHHe AJIPECHON IOMOIINH CEMbBAM C IETEMH, C
YYETOM HX HYKJIa€MOCTH U JKM3HEHHBIX CHTYalluH («OT OKa3aHHS YCIIYT K PEIICHHUIO IIpoOIeM»)

- TMPOBENEHHE MEPONPHUATHH, HAIpPaBIE€HHBIX Ha MNPOPHIAKTHKY OOCTOSTENLCTB,
00yCIIaBIUBAIOIMX HYKIAaEMOCTh TPaKIaHHHA B COLUATBEHOM 00CITyKHBAHUH;

3) IpPUHIMUI «OJHOTO OKHAY: '

- MaKCHMalbHO BO3MOXKHOE HMCKIIOYEHHME Yy4YacTHs TpaxkgaH B Ipoieccax cbopa
JIOKYMEHTOB, IIOATBEPKAAIONIHX ITPABO Ha MOTYIEHHE YCIYT.



1.12. Ilepeduens " OK43bIBAEMBIX YCIYT CIEIHATHCTAMU CM®I] npenocTaB/IAeTCAd Ha
ocuopanmi cr. 20 u 21 ®3 Ne 442 or 28 gexabps 2013 r. «O6 ocHOBaxX COMHAIBHOTO
obcmy KuBaHUA Tpax/IaH B Poccuiickoit @enepainu».

1.13. CM®I] yKOMIUIEKTOBBIBACTCH, COITACHO [ITATHOMY PacIHCAHHUIO YyOI11C3
«CeMba».

1.14. Cosmanue, peopraHusalus H JTHKBHIALHA CM®I] mpou3BOAMTCA B IOPSAKE,
YCTAHOBJIEHHOM Y CTaBOM YOIIC3 «Cemps», IO COTNACOBAHHIO C MUHHCTEPCTBOM COUAJIBHBIX
oTHOIeHHH YenaOuHCKOH 0OIaCTH.

1. 15. CM®I] Bo3rJIaBis€T 3aMECTHTENb AUPEKTOpa 110 [ICHXOJIOTO-KOHCYJIETaTHBHOM
paboTe ¢ CEMBAMU M ICTEMH, KOTOpBIil Ha3HAYAETCA H 0cBODOKIAETCS OT MOIKHOCTH IIPUKa30M
JHpEKTOpa. 3aMecTHTENb IMPEKTOpa HEOCPECTBEHHO TOAYHHACTCA JPEKTOPY YOoI1C3
«CeMbsin.

1.16. IlpemocTapiieHHE BCEX BHIOB YCIYI HACCICHHIO YenaOUHCKOH 00macTd M
CITENMATMCTAM CHCTEMBI COLMATLHON 3aIATEL OCYIIECTBIACICA Ha GecnIaTHON OCHOBE.

2. IEJb, 3ATJAYH 1 HATIIPABJEHUS JEATEJIBHOCTH CM @I

2.1. Uens mesrensaoctss CMOL — oneparHBHOS H IIPOAKTHBHOE OKa3aHHE KOMIJICKCHBIX
COIMATBHBIX YCIYT TI0 NITUHIMITY «OLHOTO OKHa» CeMBAM C ACTEMH B Pa3IMYHbIX KU3HCHHBIX
CHTYAIlHAX H/WIH HYKHAROmMHEMCS B COLUAILHOM o6ciTyKMBaHUM, IIPOKUBAIOMIMM  Ha
teppuropust  YensOuncKoH obnacTH.

2.2. 3anaun pestenpHocTd CMOIL:

1) mpoBeleHHE MEPONpPHATHH, HANpPaBICHHbIX —Ha TIpo(ANaKTHKY ~OOCTOSTENbCTB,
06 ycIIaBIHBAIOLIAX HYKIAEMOCTh ceMeii ¢ JIETbMH B COIMAIBHOM 00CITy/KUBAHHH,

2) madopMUpPOBAHUE CEMEH C JIETbMU O BO3MOMKHOCTH TIOJTy4EHHS COIMANBHBIX YCIYT 1
MepOIpHATHIi B paMKaX COLUAIBHOTO COMPOBOMICHIA,

3) ofecmeyeHue JOCTYIHOCTH  COLMAIBHOTO obciTyKMBaHUA M COLMATBHOIO
CONPOBOYKIEHUS CeMeH C JETbMA B PasIHHbIX KU3HEHHBIX CHUTYalusxX, B TOM 4YHCIC C
IPUMEHEHHEM PasTHIHBIX POpM OKa3aHHs COMUAILHBIX YCIIYT.

2.3. Hampasienus IesITeIbHOCTH CMOII;

1) BeIsIBIICHEE NPOOTIEM C IETHME (Besienue 6a3 JaHHBIX CEMCH C JIETbMH, aHATMTHICCKA
paboTa 1o BOIIPOCAM CEMBH, MATCPUHCTBA, OTHOBCTEA W [IeTCTBA, JMATHOCTHKA M OIPENICNICHUE
HY/KIaeMOCTH WICHOB CEMBH B COLMATBHBIX yCIIyTax);

2) TIpefOCTABIEHHE COUMANbHBIX YCIYT M OKa3aHHe comeicTBUsSL B MONYYEHUH YCIYT B
JPYTHX OPTaHaX M OPraHu3aliaX, OKasbIBAIOIIMX yCIyTH CEMBSM C JIETEMH;

3) uHGOPMAIMOHHO-TIPOCBETUTENBCKAT 1 npodunakTHeckas pabora C HACEICHHEM,
pa3paboTKa KOHTEHTA U JaHHOM PaboThl, METOMIECKAS OIEPAKKA CICIHATHCTOB.



3. OCHOBHBIE ®YHKIIUH CM®I]

3.1. OxasaHWe KOMIIEKCHBIX COLMATBHBIX YCIYI CEMBSM C JEThMH B pasIMYHBIX
KU3HCHHBIX CHTYAllUAX H COJNCHCTBHE B [IPEAOCTABIEHWH ICHXOIOIHYECKOM, IIeqarorHyeckoil,
FOPHJIMIECKOH, CONUAIBHO-OBITOBOM ITOMOINH, HE OTHOCAIEHCS K COMHAIBHBIM ycIIyram c
MaKCHMAJIbHO BO3MOKHBIM HCKIFOYEHHEM YYacTHs TPaXIeHE P Ipoleccax cOopa JOKYMEHTOB,
TIOATBEPKIAIOIMX IIPABO Ha IOIYICHHE YCIIYT. e

3.2. VmwnwatuBHOe HHGbOPMHUDOBAHHME TpaXTaH O BO3MOKHOCTH [OTyYeHHuS
KOMIUIEKCa yCIIyT B CBA3H C BOSHMKHOBEHHEM Da3IMYHBIX KH3HCHHBIX CHTYAIMit B TOM YHCIIE
9epe3 NPOBeIeHHE MyOIMIHBIX MACCOBBIX MEPOIIPHATHIL.

3.3. Opra#msamus u (QYHKIMOHMPOBAHHE EIHHON TOYKH npueMa, obpaboTkw u
peamm3auy obpalleHui ceMell ¢ IETBMH JUIS [PEAOCTABIEHHS YCIYT 110 MPHHIALY «OTHOTO
OKHa» (TeNeOHHOE KOHCYNFTHPOBAHKE 110 EAHHOMY MHOI'OKaHAJTBHOMY HOMEDY, OUHBIN IpHEM
Oe3 mpeIBapHTeIEHON 3alIUCH, IPHEM C HCIIOIB30BAHHEM BHJIEOCBSI3H).

3.4. HempephlBHOE NOBHIIICHHE KAYECTBA, JOCTYIIHOCTH M KOM(OPTHOCTH TONyYECHHS
COLHAIPHBIX H FOCYJapCTBEHHBIX YCIYT, HAIIEJICHHOE Ha YJIOBIETBOPEHHE MTOTpeGHOCTEH cemeit
C IETBMH.

3.5. BruBnenue npo6ieM ceMel ¢ JeTHMH, BKIIFOYAS BEIIBICHUE [IPA3HAKOB CeMelHOoro
HeOIaronomyyus, onpenaeieHne moTpeGHOCTelH cemeii ¢ YYE€TOM JKM3HEHHBIX CHTYaITHH.

3.6. OpraHuzaius COLHAILHOTO COIIPOBOXKIEHHS CEMEH ¢ METBMH, IIONABIINX B
TPYAHYIO )KH3HEHHYIO CHTYAI[HIO.

3.7. Opranusauus paGoTHI BEIE3AHOH MOGHIILHOM GPHIagbl ICHXOTOTHIECKOH TOMOIIH
ALl OKa3aHMs CPOYHBIX YCIYT H SKCTPEHHOIO PEarupoBaHusL.

3.8. Oxasanue NOMOImH CEMBSM C JETHMH, IIONABIINM B TPYOHYIO KH3IHEHHYIO
CHTYAIHIO, IIyTEM IIPEIOCTABICHUS YCIYT BPEMEHHOIO IIPOXIABAHMS H KOMIIIEKCA COIHATBHBIX
YCIIYT B KPH3HCHOMN KBapTHpE.

3.9. BHenpenne HOBBIX IOAXOHOB K CONHATHHOMY OGCIyKHBAHHIO H COLMANIEHOMY
COIIPOBOXKIEHHIO CEeMEH C JHeTbMH, HalpPaBIEHHBEIX Ha NPOQHIAKTHKY OBGCTOSTENHCTE,
00yCITOBIMBAIOIMX HYKIAEMOCTh CEMBH B COIMATEHOM 00CIIyKUBAHHH.

3.10. Bemenne WIITICY u/uimd MHAMBHIYaTbHOM IPOTPAMMEI CEMBH, OIpeNeeHHe U
peanm3anys HHIHBUIYAIBHOIO «OECIIOBHOTO MapLIPyTay ceMeil ¢ TeTHMH.

3.11. Benenue 6a3 naHHBIX CeMeH C JETHMH H PEECTPOB OKA3aHHS CONMATHHBIX yCILyT
obparuBmmxcst B CM®I],

3.12. Bzaumogpeiicture crienuanuctos CM®I] co BceMu OT/IeIeHIAME YUPEXKIEHUT TIpH
OKa3aHHWH JOIOIHHTEIBHBIX YCIIYT, HEOOXO0MMBIX IS PenieH s IIPoOIeMbl KIIHEHTOB.

4. OCHOBHBIE ®YHKITUH OTAEJEHUI CM®I]

OT1aenenye nepBHYHOIO pHeMa ceMel ¢ IeThbMHU
4.1 Ilpuem u omeparmBHas o0paboTka oOpaineHmil IpaXkiad, B TOM dHCIE B

3JIEKTPOHHOM BHJIE.
4.2  BouBrenne mpobneM ceMeil ¢ JeTBMH, OIpeeleHHe HHIUBHYaJbHOH

HYJKIaeMOCTH B COLMAIBHEIX YCIyrax U COMHATEHOM COIPORBONICHHH:
4.3  MHdopmupoBaHue cemell ¢ JETEMH O BO3MOKHOCTH IIONYYEHHS COIMATBHEIX

YCJIYT H COHAIIBHOTO COIIPOBOXKICHH .




44 3akperieHHE  OTBETCTBEHHOIO crenpamicTa  3a  pa3paboTKy UIITICY.
dopMUpOBaHHE TepcoHaIbHON NEKTPOHHOM KapTOHUKH 3ajdBUTCIA H opMHEpOBaHHE [AKETa
JIOKyMEHTOB Ha IIPEIOCTABICHAE CONMABHBIX YCIYT M KOHTPOJIE 32 €C peann3anyei.

4,5  MapmpyTH3anus obpamenuit cemed ¢ JCTHMH JUIL  ONEpaTHBHOIO
y/I0BIETBOPEHHS aKTyanbHbIX CONMaTbHBIX OTPEOHOCTEH. [Tosyuenne oOpaTHOH CBA3H paboTEI
¢ KITHEHTOM, KOHTPOITb 3(pHEeKTHBHOCTH.

46  Tlepuojmueckoe 0OHOBJICHHS COMMAIGHOTO KapTHPOBaHHA PECypCOB ISt
OKa3aHKs TOIEPIKKH CEMbAM C ICTBMH B PasIMYHBIX KU3HEHHBIX CHTYAIIHAX.

47  OcymecTBIEHHE KOOpIHHAINH CIIEIMATUCTOB BCEX ortmenennit CM®I[ B
OKa3aHIH COLMATBHBIX YCIyT 00paTHBIIAMCE.

Or1aejeHne JKCTPEHHOH [ICHXO0/J0rHYecKoii MOMOINH 1 IKCTPEHHOTO pearupoBaHus

48  OxazaHue 3KCTPEHHOH [TOMOMIA ACTAM H CeMBsIM, TIOCTPaJABIIAM OT PasIHAHbX
(hopM KECTOKOTO obparmeHus 1 HaCHIIHs.

49  OxasaHue <DOYHOM [ICHXONOTHYECKOH H [ICHXOTEPANIEBTHIECKO  TIOMOIIH
HecOBEpUICHHOTETHHM, HMEIOIMIHM CYHIIAIbHBIE HAKIOHHOCTH, X HX CEMBM.

410 Ilposemenue MHMBH/LyaThHOH, —CEMEHHOH ¥ TPYIIIOBOH  MCHXOTEpAIHH,
HampaBeHue, 1P HEOOXOMMOCTH, 06paTHBINAXCA B COOTBETCTBYIOMIHC OpraHH3amuy APyroro
IpOQ I MEKBEJOMCTBCHHOTO B3AUMO/ICHCTBHSA.

4.11 OxaszamWe CpPOYHOIO HMHIMBHIYalIbHOro H ceMeMHOro  MCHXOJIOTMYECKOTO
KOHCY/IBTUPOBAHU HACEIICHUIO UensGuHCKOM 067acTH, B TOM YHCIE CECCHOHHOTO XapaxkTepa, ¢
IIpUBJICYEHHEM CIICLHAIUCTOBR YUpEIKIEHHA CHCTEMBI pOQUITAKTHKH, npelcTaBuTEeH
COHKO, cBSIIeHHOCTYKUTENCH.

4.12 CopneiicTBHe B IOJTy4CHHH JOPU/IMUECKOR IOMOIIA B IETAX 3allMThl IpaB H
3AKOHHBIX MHTEPECOB II0TydarTenei CONUarIbHbX YCIyT.

4.13 DKCTpeHHOE pearupoBaHME B OKA3aHMH CPOUHBIX COIHANBHBIX YCIYT CEMBAM H
nersaM YenaOHHCKOM obmactu:

- opraHW3alys CPOYHBIX BBIC3/I0B KOMAMIBL CHIEIMAIMCTOB B MYHHUIMIAIBHBIE
o6pasosanus UensOMHCKOH 06/acTH Ha OCHOBAHWH TOJYYCHHBIX CHIHAIOB H IIAHOBBIX
BEIC3JIOB 10 3aIpocaM, B TOM HYHCIE B paMKax BHYTPHBEIOMCTBEHHOIO H MEKBEIOMCTBEHHOI'O
BIAMMOEHCTBMS C OpraHaMm U YUPSKICHHAMH CHCTCMBI IpOGUIAKTHKH ~CEMEHHOTO
ne6naronomyyns YemssOuHCKoH 00macTH;

- ofecredeHHe KpyrIOCYTOYHOTO IPOXABAHMA B KpH3HCHOH KBapTHpe CEMbIAM,
[IOTABIIMM B KPH3HCHyiC CATYalHMIO, JKCHIIHMHAM, [I0CTPAAABIIHM OT [IOMAIIHETO HACHIHL,
HECOBEPIIEHHONETHUM OJJUHOKAM MAaTepsiM, BOCHUTLIBAIOIIAM JeTell ¢ MPeJOCTaBICHHEM
pa3/TIYHBIX BUJIOB COLHANBHBIX YCIYT, B TOM yuclie B PAMKAX COTNIAMEHAS O COTPYAHMHYECTBE C
ABTOHOMHOM HEKOMMEPIECKOH opranusanueil «LIeHTp IOICPXKKHI CEMBH «Betep Hanexasi».

OTjesieHHe OKA3AHASA CONMATLHBIX VCIVT W CONMA/LLHOTO CONPOBOK/IEHHS

4.14 Brgsienue mpobieM ceMed ¢ NETbMH (Benenue 0a3 AHHBIX ceMell ¢ JIeTbMU
pasTHYHBIX KAaTETOPHil, AHATUTHHECCKA paboTa Mo BOIPOCAM CeMBH, MAaTCPHHCTEA, OTI[OBCTBA H
JICTCTRA, IUATHOCTHKA Hy)KIAEMOCTH CEMBH B COIMAILHBIX yCIIyTax).

4.15 TepconnduIMPOBAHHBIA MOAXON B OKa3aHUH aJ[pecHON TOMOIIH CEMBIM C
JETBMH C YIETOM KX HYKIaeMOCTH H JKH3HEHHBIX CHTYyaLUH.

4.16 TIposeneHue yriyONCHHOIO [CUXOIMATHOCTAYECKOTO 00CIeI0BaHIA JeTeH H
ceMeil, Hy/XIalOIIHXCs B COMMAIBHOM oGcmyuBaHUM (B TOM THCIIE B KOMHATE, 060pymOBaHHOH
sepkanoM lesema) € HCMONB30BAHUEM CTAH/[APTH3APOBAHHOTO  TICHXOJHATHOCTHIECKOTO
MHCTpYMEHTApHs Ams  00C/IeNOBaHMS — PASTHIHBIX meNeBBIX Tpynmm M paspaloTka




IICHXOTIOTHYIECKAHX PEKOMEHIAIMI € y4eTOM KOHKPETHBIX 3a7ad [yl KOHCYIBTATHBHO-
KOPPEKITMOHHON paboTE! ¢ pebeHKOM H CeMBeH,

4.17 PaspaboTka u BeneHHe HHIMBHAYaIbHBIX mporpamm (UIIIICY) cemeit ¢ JIETbMH,
KOHKPCTU3HPYIOIIUX COJCP/KAHUE COIHMAIBHBIX YCIYT H MEPONPHSTHAS 1[0 COMHAIBHOMY
compoBoikieHHI0. Hasnadenue Kypatopa cempu. MoHHTOpHHT peammsamuu WUITICY wmm
MHIUBH/IyaIbHOH IPOTPaMMBL CEMBH, OLIEHKA (PaKTOPOB YCIIENTHOTO MPEOIOICHAsS CeMERHOro
HeOIaronoy4us.

4.18 KomiuekcHoe OKasaHHE COUMANBHBIX YCIYT H TIPOBE/ICHHE MEPONPHSITHH IIO
COIHAILHOMY COMpPOBOX/IeHUI0 B pamkax WUIIIICY wiM MHIMBHIYaNbHON POTPAMMEL CEMBH
(IMCTaHIMOHHEIE ¥ BbIe3AHBIC (GOPMBI PabOTHI), 3aKIIOUEHHE JOTOBOPOB C CeMBel s
OCYUIECTBIIEHHS COLHATIBHOIO COMPOBOKICHHUS.

4.19  OcymecTBiieHre B3aUMONEHCTBHS ¢ OPraHH3AIAAME H YIPCIKIEHHAMH CHCTEMBI
NPOGUIAKTHKE C HPHUBICYCHAEM HEKOMMEPYECKMX M OOIMIECTBEHHBIX OpraHu3anuil s
BBIBE/ICHUSA CeMel u3 CuTyarui (06CTOATENBCTR), yXYAMAIOIHX WX KH3HEAEATETLHOCTD.

4.20 ®opmupoBaHHe GaHKA JAHHBIX TONyYaTENel COLMATBLHBIX YCIIYI' OTAEIEHHS B
aBTOMAaTH3HPOBAHHBIX HH)OPMAIIHOHHEIX CHCTEMAX;

4.21 PaspaboTka IporpaMM M IpOBeNEHHE TICHXOIOTHYECKHX 3aHATHH U TPEHHHIOB IS
PasIMYHEIX [ENCBLIX TIPYNIN HACeJCHHs, HANPABIEHHEIX HA BBLIBIEHHE M PACIIHPCHHE
BHYTPEHHHX PCCYPCOB JIMYHOCTH (IPYNIOBAs NCHXOTEPANHS, KOMMYHUKATHBHBIE TPEHHHTH,
apT-Tepanus | T. 1.).

4.22 PaspaGotka W TIpOBeleHHE PEKIIAMHBIX AKIHIf 10 THIY TyBIHYHOTO MACCOBOIO
MepomnpuaTas Family fest «Pro-cemeron.

HudopmannonHo-MeToaHYeCKOE OTIETeHHE

4.22 HWudopmanuoHHO-MeTOqAYIECKOE 00ECIeUeHHE eI TeIbHOCTH CM®OII:

4.23 KaptupoBanue pecypcoB [is OKa3aHHS TTOIEPIKKH CEMBSM C IETHMHE B pa3IMYHBIX
KU3HCHHBIX CHTYallUAX HA OCHOBAHMH MOHUTOPHHTA (HE PEXKE OJHOTO pasa B TOJ).

4.24 MonuTopuHr noTpebHOCTE!H cemelt Ha TeppuTOpHH YesssOuHCKOH 06nacTy.

4.25 PacmipocTpaHeHHE peKIaMHONW HH(OPMAIHH ©: NESTENHHOCTH OTICICHHS B OH-
JadH, od-naitH u GoH-naiiH hopMarax.

4.26 MubopManuoHHO-pa3bICHUTEIBHASL paboTta OT/ICJICHHUS: METOJIUYECKOE
KOHCY/IBTHPOBAaHUE DYKOBOAMTENCH M crenmamucToB CMOI], yuacTHe B METOIHYECKHX
COBETaX, pa3padOoTKa H THPAKUPOBAHHE HH(MOPMALMOHHO-METOTMUYECKHX MATEPHAIOB I10
BOIIPOCAM  3AIIMTBl CEMBH, MATCPHHCTBA, OTHOBCTBA M JETCTBA, YYacTHE B HAYYHO-
IPaKTHYECKUX CeMHHapax, ¢GopyMax, KOHGEPEHIHMSX, KPYITEIX CTONAX, 34CEJaHUsX |
COBCIIAHHSX M0 aKTyalbHBIM IHpobremam nesTensHoctH CM®LI, pasmemmenne akTyansHOH M
MOCTOBEPHOH HHOpMamuu o nesrenpHocTH CMO®I] Ha HMHDOPMALHOHHEIX CTeHIaX, B
CpeAcTBax ~ MaccoBoH — HHMOpManuy, HHOOPMAIMOHHO-TENEKOMMYHHKALMOHHON  CeTH
«HUuTepuery;

4.27 Opranuzanys KOHCYIbTAlHOHHBIX IUIOMAIO0K JUIA IPOBEICHHUS UH(DOPMAITHOHHBIX
KaMIIaHWH B MaCCOBBIX MEPONPUATHAX Kak Ha 6a3e yUpeIeHus, Tak ¥ Ha IPYTHX ILUIOMAIKAX.

4.28 Opranuzanus w [POBENCHUE BHEIIHEH CYIEepBM3WH, B TOM YHCJIE B
OCYIICCTBICHHA AaHalu3a NOKYMCHTOB H ICHXOJOTMYECKHX 3aK/OYEHHH, HOIyYeHHBIX OT
CYNICPBHU3UPYEMOH CTOPOHEI.

4.29 TloepnmeHnme  NPOGECCHOHATBEHON  KOMIIETEHIH  CIICHHATHCTOB CM®I]
HensOuickol 06macTH Ha Kypeax [MOBBIIEHUS KBATHDHKALIHA.

4.30 Illpesentanus nUpO(ECCHOHANBHEIX JOCTHXeHWH crenmanucTos CMOI[ u
PacnpocTpaHEeHHE ONBITa PabOTEL




431 Meromuueckasd H HchopMauHOHHo-aHanHaneCKaﬂ IeATeNbHOCTD  OTICTICHH
0606ImeHHe YCIEIHbIX IPakTHK B JIeSITeIbHOCTH CIIEIMAIMCTOR CM®IL] pernoHaIBHOIO H
(emepanpHOro  ypOBHAX, mpoBeneHie BEOHHAPOB, YHACTHC B TpAHTOBOH MEATE/BHOCTH,
OCYILECTBIICHAC MOHUTOPHHIA kayecTBa IPENOCTABJICHHs COLMalIbHBIX yCoIyr, M3ydeHHE M
BHEJIPSHUE B IPAKTHUKY MHHOBAIMOHHEIX COIMANBHBIX TEXHOIOTHH

432 TlpemocTaBl€HHE HoBoCTHOM wWHMOpMANMA O IEITCTBHOCTH CM®L[ na
oHIMATBEHOM CaiTe YOIIC3 «CeMbsy.

5. [IPABA Y1 OBSI3AHHOCTH

5.1. Corpymauku CM®IL] 06s13aHbL:

- PYKOBOJICTBOBATBCH COOTBETCTBYIOIIAMH ~ AMPEKTHBHBIMA  H HOPMATHBHBIMH
JOKYMEHTaMH, 3aKOHONATEILHBIMH axtamu,  Hacrosmum [lonojkeHHEM H TpUKa3aM#
mupextopa JOLIC3 «CeMbs;

- BLITONHATH CBOH (YHKIMOHATBHEIC OOS3AHHOCTH B COOTBETCTBHE C JIOJDKHOCTHOH
HHCTPYKIIHENH;

- 06MafaTh IpOhecCHOHATBHBIME KOMIETEHITHAMH | TOCTOSHHO HX COBEPIICHCTBOBATE;

- cobmroaaTh npod)ecCHOHANBHYIO ITHKY;

- KauecTBEHHO IIPEJOCTABIATH BCE BHABI Yoyl B COOTBETCTBHH CO CBOMMH
JOMKHOCTHEIME 0053aHHOCTAMH H 3aIIpOCaMH KITAEHTOB;

- [pH HapylleHMH [paB M 3aKOHHBIX MHTEpEeCcOB KIHEHTOB, COOOMIATh 006 oaTOM
PYKOBOJZCTBY.

5.2. Cotpyuuka CM®IL uMer0T IpaBo:

- HA 3AIIATY CBOHMX IIPaB, npod)ecCHOHATEHON KOMITETEHTHOCTH, 1ECTH W OCTOUHCTBA;

- Ha COIMANbHBIE JIEIOTH] H TAPAHTHH, YCTAHOBICHHBIC 3aKOHOJIATECTBOM POCCHHACKOH
denepaliii;

- Ha HOBBIIEHHe CBOEH PodecCHOHAIBHOH KBaTH(DUKAIIIH;

- Ha TpHBICYEHEE U1 OCYIICCTBICHUA dysxmuit CMOIL] cren4amicToB ApYTHX
CTPYKTYPHBIX noppaszcienuit HOLC3 «CeMbsiy, APYTHX YUPEKACHHH H OpraHu3alyi 110
coracopanmto ¢ pykosoacrsom YOIIC3 «CeMbs»,

- BHOCHTB TIPE/INOKEHHS 10 BOIPOCAM COBEPIICHCTBOBARHA nesirensHOocTH CMOLL

6. OTBETCTBEHHOCTD

6.1. Corpynunky CM®L] HeCyT OTBETCTBEHHOCTE 3a:

- HeBLINONHEHUE CBOMX (YHKIMOHAILHBIX 0Bs3aHHOCTEH, ONpeeTIeHHBIX HACTOAIINM
[lonoxxeHueM;

- HecoGIO/IeH ;e TIPABAI BHYTPEHHETO TPY0BOIO Paclopskd, TpYLOBO} JAMCLHILIMHEL,
exHUKY GE30MACHOCTH H IIPABHII IOKAPHOH 6e30MacHOCTH;

- COBTIOEHHE CPOKOB IPEIOCTABICHHS OTICTHOCTH H IUTAHHPOBAHMUA;

- HecobmoieH e PodeCCHOHATBHOM STUKI,

- JOCTOBEPHOCTH MH(OpMAIHH, [IpeJI0CTABIIEMOR B BBIIECTOSIIHE OPraHel, cpencTaa
MaccoBOM HHGOPMALUH;

- pasrialleHye CBe[ICHUH, CTABIINX H3BECTHRIMA B CBA3M C MCIOTHEHUEM JOJUKHOCTHBIX
o6sanHOCTeN (KOH(QHIEHINATLHOCTE);

- COXPAHHOCTB HMYIIECTBA U JIOKYMCHTOB, gaxomsumxcs B JOLIC3 «CeMbsn.



7. BBAMMOOTHOIIEHUS CTOPOH

7.1. B mpomecce OpraHM3alMH CBOEH AeATENHLHOCTH CMOI] B pamkax cBoHX
HalIPaBIICHHH JIEATEIBHOCTH B3aUMOIEHCTBYIOT C:

- anvunrcTpanueii YOLIC3 «CeMbsi» B €T0 CTPYKTYPHEIME HOIpPa3IeICHHASIMH,

- MHHHCTEPCTBOM CONHANBHBIX OTHOMIEHHH Yens6HucKoit obnacty;

- YC3H teppuropuit Yenabunckoit o61acTa 1 paifOHOB T. Yensbuncka;

- YAPEXKICHUAMH CONMANbLHOMN 3aIMUTEI HaceneHus YensOHuCKo 0b/1acTH 1 T.
YensabuHcka;

- [IpaButenscrBoM YensiGunckoit o6macTu;

- AapaToM YIOJHOMOYEHHOIO 110 TIPaBaM Ye0BeKa B Y OTHOMOYESHHOTO 110 IIpaBaM
pebenka B Uenstburckoii o6mactu;

- Crencreennsm Yrpasnenwem Crnencrennoro Kommtera Poccmiickoi Qenepanuy 1o
Yenabunckoit obnacry;

- MEXBEIOMCTBEHHOH KOMHCCHEH 110 jle/laM HECOBEPIICHHONICTHHX M 3aIIHTe IIpaB MpH
IIpaButenscTee Yensbumckoi obnactw;

- YmpaBnenueM cyk6sl CyneOHBIX IPHCTABOB;

- CyIaMH ¥ APYTHMH [IPABOOXPAHUTEIEHEIMHE OPraHaMH,

- CO HKO u peHruo3HsIMA OpraHH3aisIMH;

- APYTHMH BCIOMCTBAMH, OPTaHM3AlMSIMH U YUPEXKACHHSIMH (B PaMKax 3alpocoB H
nestensHocTH CMOIY).

4.2 B3anMOOTHOIIEHHS CTOPOH  COXpaHSIOTCH B paMKax COTPY/IHAYECTRA,
KOOpAHHAIHH, COIONIMHEHHOCTH, OTYCTHOCTH U KOHTPOIIA AesTelbHocTa CMOIT,






