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OJIOKEHHAE OTIEJIEHHS IEPBUYHOIO MPHEMA GEMET CIETHMH
CEMEHHOTO MHOTO®YHKIIMOHAJBHORO EHTPA

1. OBIIHUE ITOJOXEHUSA

1.1. Hacrosmee mON0OKEHHE PETYIUPYET NEATEILHOCTD OTACICHHS IIEPBUYHOTO IIpHEMa
ceMeil ¢ JeTEMH.

1.2. Ornenenre nepBHYHOrO MpHEMa ceMeil ¢ IeThbMH CO3TAHO HA OCHOBAHME ITpukasa
HOLC3 «Cempa» Ne 209 ot 10.06.2022r «O co3maHul ceMefHOro MHOTO()YHKITHOHAIEHOTO
LEHTpay.

1.3. Otnenenne mepBHYHOrO TIpHeMa CeMed ¢ MeThMH (nanee otnmeneHwme) sBIiETCS
CTPYKTYPHBEIM  IIOZIPA3ZCIIEHUEM CEMEHHOr0 MHOrO(QYHKIHOHAIBHOIO —IEHTpa (CMII)
OGmacTHOrO TOCYNAapCTBEHHOTO Ka3eHHOTO yupexIeHHS «UeTsOHHCKHH 0B6IACTHON IIEHTP
conuanbHoOH 3amuTE «Cemba» (Hanee YOL[C3 «Cemban).

1.4. Otnenenue mnpenHasHadeHO TS TIEPBHYHOrO IOpHeMa rpaxgaH 110 TPHHIHITY
«OIIHOrO OKHay, ONEpaTHBHOH 0OpaboTku ofpalieHWii ¥ MapmpyTH3amHH cemel c JeTEMH,
obparupmuxcs 8 CMOII,

1.5. Otnenenue mepBHYHOro mIpHema ceMeif ¢ JETBMH BKJIIOUACT B cebs CIIEIyIOIIHE
(GYHKITHOHATIBHBIE 30HEL

1) 30Ha HHDOPMHPOBAHKS K OKUNAHUSA TPAKIAH;

2) obopynoBaHHas IeTCKas KOMHATA (eTCKHI YTOJIOK) JULI TIOCETHTENEH C AETHMH;

3) 30Ha WHQPOBBIX CEPBHCOB IUTA TPAXKAAH C LENBI0 00ECIeUeHHS JIOCTyIIa TIOCETHTEIIEH
QenepanbHOi  TOCYIapCTBEHHOM — MHGOPMAIMOHHOW — cucTeMe  «EauHELd OPTaT
TOCYapCTBEHHBIX M MYyHHIMITATEHBIX YCIIYTY;

4) 30Ha MEPBHYHOIO IPHEMA IPAKIAH,

5)30Ha I8 OKasaHMA TPAKTAHAM  COIMATBHBIX YCIYT W OpraHH3alHH HX
KOHCYJIBTHPOBAHHS.

1.6. KagpoBoe obecrieuenne oTieIeHHS:

- 3aBEIYIOINUIA;

- CIIEIHAITKCT 110 COLHaIbHOM paboTe;

- aIIMUHUCTPATOP;

1.7. O6opynosanne /11 paGoTEI CHELHATHCTOR OTACICHHUS:

- paboyee MECTO PYKOBOIUTEIS OT/IEICHHS, 000pyI0BaHHOE KOMITBIOTEPHOH TEXHHKOIL:
- paboume MecTa ClelHaTHCTOB OT/IEIeH S, 060PYLOBAHHEIE KOMIILFOTEPHOH TEXHUKOH;
- CTOHKa JIIs IpHeMa IT0CeTUTEIE!H ;

- KHQOPMAIMOHHEIA CepBHC;

- JIBa OKHA JUJIA MPHEMa TTOCETHTENEH.

1.8. Texnomoruwu, HCIIONIB3YEMBIE B paboTe OTOEIICHUS:



- uH(pOPMALHOHHEIC TEXHOMOTHH A4 cozqanus, oOpabOTKH, XPAHEHHL, W3BIICUCHUS U
o6MeHa METOIMYECKHX, UH(OPMALHOHHO-PA3BACHATENLHLX HIEKIPOHHBIX JaHHBIX H
pHpopManuy (TEXHONOTHSA 0OpaboTKH rpaduuecKoi pHpOPMALIEH; TEXHOTOIHA oGpaboTKH
TexcTOBO# HH(OPMAIE T, TEXHOMOIHI pabotTel C fazaMy JAHHBIX: TCXHOTOTHA padoTel C
HMEKTPOHHBIMH TalTHIAMH: [pe3eHTAHOHHBIE TEXHOTOTHH, MyJIBTHME U HEIC TEXHOMOTHM;
ceTeBble TEXHOIOIMH; BeD-TeXHOJIOTHH H ap):

- KOHCYNBTAIHOHHbIE TEXHONOTHH (uHOPMALHOHHELE, pa¥bACHUTEbHBIC, MPABOBLIC,
fecena);

- apxHBalpsi JaHHBX (cGop. oOpaboTKa, MPOABHACHUC H xpaneHne MHPOpMALH 00
OKA3aHUH YCIYT);

1.9. Ycmyru, IpenocTaBiseMbIc CIIEIIHAIACTAMH OTACIICHHA.

- KOMILICKCHAs YCITYTa IO MPHHIIAITY OJ{HOrO OKHA,

- uH(OPMAIMOHHEIE;

- c6opa u 06pabOTKH MEPCOHATTLHBIX JIAHHBIX ¥ JIOKYMEHTOB;

- [1o71auA 3asIBJIeHHIT I MOy YCHHS pasHHbX MEP COIMAILHOM 1O ICPIKKH;

- pasbSCHUTEIIBHEIE,

- cOnMAaTbHOE KapTHPOBAHHUE,

- MapIIpyTH3aIMA CeMEH;

- KOHCYJILTAI[MOHHBIE YCIIYTH;

- cofielicTBYE BO BHYTPUBEIOMCTBEHHOM H MEIKBEIOMCTBEHHOM B3aHMO/ICHCTBHH;

- obpaTHas CBA3b.

1.10. JleATenbHOCTE OTACICHHA OCYIIECTBIIIETCS B COOTBEICTBHU C Koucrurynuei
Poccuiickoii Denepanyi, DenepanbHEIMH  3aKOHAMH Poccuiickoit dDenepaluy, VkazaM#
[TpesugeHTa Poccuiicko? Peliepalldi, HOPMATHBHBIMU aKTaAMH I1paBUTEIBLCTBA Poccuiickoi
®@epepauu ¥ MunucrepcTsa TpyAa H COLMATBHON 3alUThL Poccuiickoit ®Denepanuy,
[Ipnkasom «O peamnsandd B OTACIBHEIX cy6pextax Poccuiicko denepanyd [TUJIOTHOTO
[POEKTa 110 CO3AaHHMIO ceMeitHbIX MHOTO(YHKIHOHATBHAIX LEHTPOBY Ne 203 ot 06.04.2022r.,
HOPMAaTHBHBIMH TIPaBOBBIMH aKTaMH ITpaBUTENBCTBA YensOuuackoil obnacT, NpHKasaMH
MuBHCTEpPCTBA COIMHUATBHBIX otromenuit UensOunckol obacTy, Verapom YOILIC3 «CeMbsy,
HacToAImAM Iloo/KeHHeM, NpHKasaMH H paCIOPSUKEHUSIMA  JIPEKTOPA YOILIC3 «Cemban,
JIOTPKHOCTHBIME MHCTPYKIHAMH.

1.11. Ornenenue BO3TIABILACT 3aBe/yIoMui, KOTOPbIH Ha3HATACTCA H 0CcBOOOKIAETC
OT J[O/DKHOCTH IIPHKa3’oM JIHPEKTOpa. 3aBeylOmMil HEMOCPEACTBEHHO  MOMTHHACTCA
3aMECTHTENI0 JUpeKTopa M0 OpraHu3anii pabotet CM®LI, CrenuamucTsl  OTACTCHIA
HEMOCPEICTBEHHO OIIMHSIOTCS 3aB/IYFOIIEMY OT/ICTICHHEM.

1.12. OrnencHHe YKOMIUIEKTOBBIBAETCS COTIIACHO [ITATHOMY PpacIHCaHHIO qolc3
«CeMbsy.

1.13. Co3manue, peopraHu3alys W JIMKBUAML OTACICHIA HPOM3BOJIATCS B HOPSJIKS,
YCTaHOBJIEHHOM Y CTaBOM YOLIC3 «CeMbsi» IO COTTIACOBAHHIO € MHJHUCTEPCTBOM COIHAIBHBIX
oTHONIeHHH UenaOMHCKOH 00IacTH.

1.14. DyHKIHOHMPOBAHHE OTHENEHHS OCYICCTBIACTCA B COOTBETCTBHHM C IPHHIMAMAMH
IPOAKTHBHOCTH, AIPECHOCTH | HYKIaeMOCTH (KILIerHTOOpHBHTHPOBaHHOCTH), «OJIHOTO OKHa.

1.15. 3asemyromiit OTAENCHHEM HCIIONHACT CBOH JOKHOCTHBIE 00S3aHHOCTH U UMEET
npaBa, COTJIaCHO MOKHOCTHOH MHCTPYKIIHH.

1.16. Ha coTpyIHHKOB OTACIICHMIA pACIPOCTPAHAIOTCS IIpaBa, CONHALHBIC rapaHTHy H
JBCOTHI, YCTAHOBJICHHEIE B JOILIC3 «CeMbay.

1.17. TlpemocTaBlneHHe BCEX BHUIOB YCIYL ceMpaM ¢ meThMu UemaOHHCKON 00macTy
ocyImecTBseTcs Ha GecIiaTHOH OCHOBE.



2. OCHOBHBIE IIEJIA " 3AIAYH

2.1. Henptio paboTel OTAENCHHS SBISETCA [EPBHYHBIA IIPHEM IPAXKIAH 10 TPUHIMITY
«OAHOTO OKHa», omeparHeHag obpaboTka obpameHHN ¥ MapmIpyTH3alHs ceMel ¢ JeTbMH B
TTOTYHCHHH COUMATBHBIX YCITYT H OPTaHM3aNH HX KOHCYIbTHPOBAHHS.

2.2. 3amagu oTEICHUS:

2.2.1. OnpeneneHue NoTpeGHOCTH 3aABUTENS B MOTYYCHUH COLMANBHBIX YCIIyT, hopMax u
BH/IaX MX IIPEOCTABIEHHS.

2.2.2. OcymecTeinenue KOHCYJIPTHDOBaHWA B OYHOM H 3a049HOM (opmarax (JIMYHBIH
IIPHEM, IO TeJIeOHy, THCTaHLHOHHO).

2.2.3. Oprauusanus BHYTPHBEIOMCTBEHHOIO H MEKBEIOMCTBEHHOTO B3aMMOJICHCTBHS C
OpraHU3alliAMA U YYPEKACHHAMHE, OKa3bIBAFOIMMH YCIYTH CEMBSIM C IETHMH.

2.2.4. Tlepenaya uHGOPMALUK O CEMbBE B OpraHH3alky COILHAIBHOIO OOCIyKHBAHUS TS
TPHISITHA PEIICHIA O NMPH3HAHUY IPAKIAHUHA HYKTAIOMAMCS B COMHANLHOM OOCTY/KHBAHMH
mb0 06 OTKaze B CONMAIBHOM OOCIIYKHBAHUH. PaspaboTka WHIHBHAyaIBHOH TIPOrpamMmel
IPENOCTaBICHUS COUMANBHEIX yeuyr (UTITICY).

2.2.5. Oxasanue COMEHCTBUS B NMPEIOCTABICHUH COLUATIEHEIX YCIYT Y€HAM CEMbH IIPH
0DpalIeHHH B YIIOTHOMOYEHHEIH OpraH.

2.2.6. OrtcrnexuBaHue H (QEKCHPOBAHHE pPE3YILTATOB OKA3AHUS COLHAIBHBIX YCIIYT

IOCPENICTBOM 0OPaTHO#H CBSI3M ¢ ceMbeil (Touka 06paTHOM CBA3M KOHTPOJI 3 PeKTHBHOCTH).

3.@YHKIIUU OTAEJEHHS

3.1. Ilpwem m omeparuBHas o6paborka oOpameH## TIpakoaH, B TOM 4HCIE B
3JIEKTPOHHOM BHJIE.

3.2. BrmBneHne mpobieM ceMeH ¢ ACTbMH, ONpPEACNCHHE HHIWBH/YaILHOH
HY’KIAEMOCTH B COI[HANBHBIX YCIYTaX W COIMATbHOM COIPOBOXKICHHH:

- YUCT CeMEH, OpraHu3alus NPHEMa H DPETHUCTPAIHA 3asBICHHH WICHOB CeMBH 34
IPEIOCTABIIEHHEM YCITYT COLMAILHOIO 00CITYKHBAHHS;

- HHQOPMHpPOBaHHE H MOTMBHPOBAHHE ceMell 3a oOpallleHHeM 0 IIPe/[OCTaBIeHHH
COLUHAIBHOTO 00CTyKHBAHMS,

- OUeHKA M THArHOCTHYECKOE 00CIIeN0BaHHE KOHKPETHOH KU3HEHHOM CHTYAIMH ceMelf ¢
ACTbMH, B TOM YHCJIE HAITPaBICHHOH Ha BRIIBIICHHE [IPH3HAKOB CEMEHHOT0 HeOnaronomyqus.

3.3. OcymecTBIeHHE NEATETHHOCTH OTIHCIEHHS B IIPOaKTUBHOM peXuMe paboTh:
HH(QOPMHPOBaHHE CeMeH C IEeTBMH O BO3MOJKHOCTH IIOIYYCHHsT CONUMAIBHBIX YCIYT H
COLIHAIIEHOTO COIIPOBOKIEHHS.

3.4. 3aKpenenye 0TBETCTBEHHOTO CHEHAIHCTA 38 paspaborky UIITICY.

3.5. COop mNepCOHAIBHBIX JAHHBIX, (GopMHpoBaHHE TepcOHANBHOM 3JIEKTPOHHOH
KapTO4KH 3asBHTEISI U (JOPMHPOBAHHE IaKeTa JOKYMEHTOB Ha IPEIOCTABIIEHUE COLHAILHBIX
YCIIYT.

3.6. Onpenenenue BuIa yCiuyrd (CpOYHAs yCIyra WM CONHATDHOE COIIPOBOXKICHHE) H
PO (COLHATBHO-IPABOBOI, COMHAILHO-IICAXOIOTHYIECKHH, CONHaNbHO-OBITOBOM © Jp.)
[PEIOCTABICHHS CONUATLHON YCIIyTH. '

3.7. MapmpyTusanus oGpamennii cemMeli ¢ TeThbMHE Uis ONEPATHBHOIO Y/OBIETBOPEHHS
aKTyaJIbHBIX COLHATIBHBIX MOTPe0HOCTEH .

3.8. OcymecTBneHne B3aMMOISHCTBHS CO CTPYKTYPHBIMH TtofpasaencHusMu CM®I] u
HOIC3 «Cembsi» 0 BOMpOCcaM MPEAOCTABICHHS COLMATbEHBIX YCIYT CEMBAM C IEThMH.

3.9. OrcnexuBanue ¥ (QHKCHPOBAaHHE pe3yIbTATA OKA3AHHS IIPEIOCTaBICHHBIX
CONHA/IBHBIX YCIIyT (00paTHAs CBA3B).

3.10. OOHOBIEHHE COLHATBLHOTO KapTHPOBAHMS PECYPCOB MUl OKa3aHHS MOJIEPKKH
CEMBAM C IETBMH B Pa3/IHYHbIX KH3HEHHBIX CHTYAIHSIX.



3.11. Ilopsumesre IPodecCHOHATLHOTO MAacTepCTBa CIENHATUCTOR oTHENeHHus Ha
Kypcax HOBBIICHA KBaIHpHUKAIHH, CEMUHAPaX, peuHApax U ApyTHx popmax 00y4YeHHS.

3.12. IIpenmocTaBleHHE HOBOCTHOH HH(OpMAIMH O JICSTEIBHOCTH oTHENeHUs Ha
ohHIEAIEHOM CaiTe YOILIC3 «CeMbsin.

3.13. OcyImecTBICHHE QHATMTHYECKON JIEATENBHOCTH B OTHETaX M TUIAHHPOBAHHH,
cocTapienne HHYOPMAIMOHHO-aHATATHICCKIX MATEpHANIOB O JEATENBHOCTH OT/ACTEHIL.

3.14. AXTHBHOE ydYacTHe CIIELHAIMCTOB OTHEJCHHS BO BCEX OOIIMX MEPOTIPUATHIX,
OpraHu3yeMbIX B YOLIC3 «CeMbsi».

4. TIPABA 1 OBSI3AHHOCTH

4.1. CoTpyIHHKH OTAEICHHA 00s3aHELL:

- PYKOBOJCTBOBAaTBCS COOTBETCTBYIOIUMK ~ JMPCKTUBHBIMU - 1 HOPMATHBHBIMU
JOKYMEHTaMH, 3aKOHOJATEIbHBIMH AKTaMH, pacTosuM [1oN0KeHreM | MPUKa3aMi HPEKTOpa
YOIIC3 «CeMbay,

- BBIIONHATH CBOM (QYHKIHOHATHHBIC 0OS3AHHOCTH B COOTBETCTBHH C JOJKHOCTHOM
HHCTPYKLHEH;

- obnamarh npodeccFOHAIBHBIMA KOMIIETCHI[MSIMA H JIOCTOSHHO HX COBEPIICHCTBOBATE;

- coBmonaTs TpoheCCHOHATPHYIO STHKY;

. KAueCTBEHHO NPEJOCTaBIATh BCE BHABL yCIyr B COOTBETCTBMM CO CBOHMHU
JOTKHOCTHEIME 00A3aHHOCTAMA 1 3aIpOCaMH KITAEHTOB;

- [p¥ HapyIIEHWW IpaB M 3aKOHHEIX MHTEPECOB KIMEHTOB, coobmare 00 OSTOM
PYKOBOZCTRBY.

4.2. CoTpyAHHKH OTAENEHUS HMEIOT IIpaBo:

- Ha 3ALIMTY CBOHX I1PAB, poheccHOHATBHON KOMICTCHTHOCTH, 94ecTH U JOCTOMHCTBA,;

- Ha COIMAJIbHBIE JTBIOTHI U FapaHTHH, yCTaHOBJIEHHbIE 3aKOHOAATEILCTEOM Poccuiickor
Deepaliy;

- Ha TIOBBILIEHAE CBOCH ipodeccHoHANLHOR KBATA(Q UKL,

- Ha TpPHBICYEHHE UL OCYICCTBICHHA yHKIEHA OTHENCHHA CICIHATUCTOB OpyTHX
CTPYKTYPHBIX mo/pazieneHui YOLIC3 «Cembs», OPYrux yUpeKICHUA H opraHm3alui 1o
COTJIACOBAHHIO C PYKOBOJACTBOM YOIIC3 «Cembsy;

- BHOCHTBb IIPEJUIOKEHHS 110 BOIPOCAM COBEPIHICHCTBOBAHMS JEATEIBHOCTH.

5. OTBETCTBEHHOCTb

5.1. 3aBe/IyIOIIHil ¥ COTPY/THUKA OTIEICHHS HECYT OTBETCTBEHHOCTE 3a:

- HepbINONHEHHE CBOMX (YHKIMOHAIBHBIX oBs3apnocTel, OmMpeeNeHHbIX HACTOAIIAM
[TonoXKeHHeM; ‘

- HecoOIOIEHHE TIPABAI BHYTPEHHET0 TPYAOBOI0 pacTopsKa, TPyA0BOH JMCIHIITHHBL,
exHUEKE GE30MACHOCTH U TIPABHII TIOJKAPHOHU He30ImacHoCTH;

- COBIOICHUE CPOKOB NPEIOCTAaBICHHA OTICTHOCTH 1 TUTAHAPOBAH K,

- Heco6mroneHHe IPohecCHOHATBHON STHKH;

- JOCTOBEpHOCTH MHGOPMAIMHL, [IpEIOCTABISIEMOH B BEIIICCTOAIUE OPrambl, CpencTBa
MAaccoBOM HHGMOPMALIUK;

- pasriiaileHHe CBE[CHUH, CTABIINX M3BECTHBIMU B CBA3M C HCIIOTHEHHEM JOIKHOCTHBIX
o6szanHocTel (KOH(QH/ICHIMATBHOCTB);

- COXPAHHOCTb HMYIIECTBA 1 JOKyMEHTOB, naxonsimuxcsa 8 YOLIC3 «CeMbsy.



6. BBAMMOOTHOIIEHUS CTOPOH

6.1.B mpomecce opraHusanmm CBOEH JEATENLHOCTH OTIENEHHE B paMKax CBOHX

HaIIpaBJICHHH HEATEIIBHOCTH B3aMMOJEHCTBYIOT C:

- IlpaButensctBoM Yenaburckoi o6macTu;

- MHUHHCTEPCTBOM CONUANIBHBIX OTHOIIEHUH YensOuHCKOM 06nacTy;

- MexBeJOMCTBEHHOM KOMMCCHEH 110 [ielaM HECOBEPIICHHONETHHX W 3all[uTe
TIpaB MpH IIpaBUTEILCTBE YensOuHcKko# obnacTu;

- YC3H reppuropuii Yenabunckoii obaactu u paiioHoB r. Yensa0uHcka;

- YIPCHKICHUAMH COLUANIBHOM 3anuTel Yessi0uHckoit obmactu u . Yensbuncka;

- anvuBACcTpanuen YOIC3 «Cembsa» U €ro CTpyKTYPHEIME NOAPa3cTCHUSIMH;

- COLUHMAJIbHO-OPHEHTHPOBAHHBIMM ~ HEKOMMEPUYCCKUMH  OpPraHM3alLMsIMH |
PENTUTMO3HEIMHE OpraHu3aluIMu;

- JIpYTUMH  OpPTaHu3allMIMH U YYpEeXKIEHHAMH (B paMKax 3alpocoB W
JEATENLHOCTH OTJEIIEHHUS ).

6.2. B3auMOOTHOIIEHHST CTOPOH — COXPAaHSIOTCA B paMKax COTPYIHHIECTRA,
KOOpOUHAIHH, COIIOJYMHEHHOCTH, OTYETHOCTH H KOHTPOJIA ACATCIBHOCTH OTAEJIEHHS.






